Financial Assistance Policy INORTH HOMES
Policy

North Homes Children and Family Services (NHCFS) has a long history of providing quality health care to the
individuals within the communities we serve regardless of their ability to pay. NHCFS recognizes that some
individuals may be unable to pay for all or a portion of the cost of medically necessary health care services
received because they do not have health insurance coverage, or their health care costs exceed their ability to pay.
This policy ensures equitable access to services and outlines the financial assistance options available to
individuals receiving services at NHCFS.

Purpose

NHCEFS is committed to improving the overall health of the communities we serve and providing medically
necessary care to all clients regardless of their age, race, color, creed, religion, national origin, sex, gender identity,
marital status, disability, sexual orientation, or ability to pay. NHCFS offers financial assistance for medically
necessary services in the form of discounted care based on the eligibility requirements outlined below.

Definitions

Family: For the purposes of this policy, a family is: a married couple and any dependents, as defined by IRS
guidelines; an individual with dependents, as defined by IRS guidelines; or an unmarried person with no
dependents. If more than one family unit lives in a shared household, then poverty guidelines are applied
separately to each family unit.

Income: Includes earnings, unemployment compensation, worker’s compensation, social security supplemental
security income, public assistance, veteran’s payments, survivor benefits, pension or retirement income, rents,
royalties, income from estates, trusts, alimony, child support, assistance from outside the household, and other
miscellaneous sources. Noncash benefits such as food stamps and subsidies are not considered income.

Self-Pay: Refers to paying for health care services out of pocket, instead of using insurance or other third-party
payors. Self-pay clients are responsible for the full cost of their care. Self-pay can be an option for people who
are uninsured, or for those who have insurance but choose not to use it. Self-pay may also be referred to as
private-pay.

Sliding Fee Scale: A fee structure that adjusts service costs based on household income and family size outlined
in the current Federal Poverty Guidelines (FPG), published annually by the Center for Medicare and Medicaid
Services.

Underinsured: An individual who has health insurance but is unable to afford the services that it covers due to
high deductibles, copays or coinsurance; limited coverage; caps on benefits; or out-of-network restrictions.

Uninsured: An individual who has no health insurance coverage, including private, public, or government-
sponsored plans.

NHCEFS - FINANCIAL ASSISTANCE POLICY
Rev. 02.2025 Page 1 of 3



Financial Assistance
Clients who receive services at NHCFS are expected to contribute to the cost of their care based on their ability
to pay. The sliding fee, underinsured and uninsured discounts are meant to be payments of last resort and are
normally only available after all third-party payors or resources are exhausted.

e The client has the right to pay for services directly without submission to privately held insurance.

e Ifthe client opts to “self-pay”, they may meet eligibility for sliding fee scale or underinsured discounts.

NHCEFS bases eligibility for financial assistance on household income and assets. The Financial Assistance
Application must be accompanied by a form of verification of family income and assets. Acceptable verification
of income and assets include the following for all adult members of the family: payroll stubs from the most recent
month; Social Security; unemployment; disability and spousal/child support benefits; bank and brokerage
statements (for cash or stock); and the most recent year’s tax return. An income statement (profit/loss) for self-
employed applicants is required. A Declaration of No Income statement will be accepted in the absence of
income. Financial assistance determinations are effective for any outstanding balances and will continue for one
year from the approval date. To determine continued eligibility after one year, an updated application and
supporting documentation are required. For help with the application process, please contact NHCFS Financial
Services at (218) 888-8223.

In cases involving a minor child of divorced or separated parents, NHCFS will handle financial arrangements as
follows:
e The income of the family that has legal custody of the child will be used to determine the discount rate.
¢ Financial responsibly belongs to the parent who requested and consented for treatment of their child. It
is this parent’s responsibility to coordinate with the child’s other parent regarding payment arrangements.

Financial Assistance Options
The client will work with a Financial Services Coordinator to determine which of the following financial
assistance options is the most appropriate.

1. Sliding Fee Discount
e Eligibility: Available to all individuals who meet income eligibility criteria based on the FPG.
¢ Financial assistance will be provided on a sliding fee scale as follows:
o No cost to households at or below 100% of the FPG
o Discounts range from 25% to 75% depending on income levels between 101-200% of the FPG
o Households with extenuating circumstances that exceed 200% of the FPG will be reviewed on a case-
by-case basis by NHCFS Finance Department.
e Must complete a financial assistance application and provide supporting documentation.
e Sece current Sliding Fee Scale.

2. Uninsured or Underinsured Discount
e Eligibility: Available to uninsured and underinsured individuals.
e Must complete a financial assistance application and provide supporting documentation.
e The current discount is 30% of the published rate. This rate may be reviewed and updated annually by
NHCFS. Any requests outside of this guideline must be reviewed and approved by NHCFS Finance
Department.
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https://www.northhomes.org/wp-content/uploads/Sliding-Fee-Scale.pdf
https://www.northhomes.org/wp-content/uploads/Financial-Assistance-Application.pdf

3. Confidential Services Discount
e Eligibility: Individuals may access certain services confidentially without submitting financial or
insurance information, as permitted by MN Statutes 144.341-144.344 (e.g., minor consent to outpatient
mental health or substance use disorder services), and for situations in which the individual and NHCFS
concur that it is in the individual’s best interest.
e Individuals who qualify for confidential services are exempt from the application requirement.

Billing and Collections
Billing Process: NHCFS will issue billing statements on a monthly schedule and will provide a minimum of 120
days from the first post-visit billing statement before initiating collection actions on the account.

Resolving Accounts: NHCFS will provide a minimum of 120 days to resolve open accounts through various

options, such as identifying eligible insurance or medical assistance, payment arrangements, financial assistance,
or other means.

Collection Actions: In the event of non-payment, NHCFS may refer accounts to collection agencies and/or legal
collection firms for follow up. NHCFS will provide patient notification at least 30 days before initiating
collections actions on an account.

Minnesota Debt Fairness Act
NHCEFS abides by all laws with respect to the handling of medical debt. This includes the guidelines set by the
2024 Minnesota Debt Fairness Act.
e NHCFS may utilize a collection agency for non-payment of bills; however, NHCFS will not report
medical debt to the credit reporting agencies.
e NHCEFS will not withhold medically necessary care due to unpaid debt.
e NHCEFS will not transfer medical debt of one spouse to the other, regardless of whether or not the spouse
is living or deceased.
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