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Client Rights NORTH HOMES

As a client of NHCFS, you are protected by multiple sets of client rights established by state law. The rights
summarized below reflect those applicable to outpatient behavioral health services under the following
authorities:

Minnesota Health Care Bill of Rights (Minn. Stat. § 144.651)
Minnesota Client Rights and Protections (Minn. Stat. § 2451.12)

Clients receiving outpatient behavioral health services at NHCFS have the right to:

1.

2.

12.
13.
14.
15.
16.

17.

Be free from discrimination based on age, race, color, creed, religion, national origin, sex, gender identity,
marital status, disability, sexual orientation, and public assistance status.

Be informed of your rights in writing and verbally in a language and format you understand, including
reasonable accommodations, such as interpreter services, if you have a communication disability or speak
a language other than English.

Be treated with courtesy and respect for your individuality and cultural identity as they relate to your
social, religious, and psychological well-being.

Receive appropriate care that meets your personal and medical needs.

Know the identity and professional status of the individuals providing your care, including their
relationship to NHCFS.

Be informed about your diagnosis, treatment, alternatives, risks, and prognosis in understandable terms.
Participate in the planning of your treatment and care.

Refuse care or terminate services at any time unless otherwise required by law or court order.

Be cared for with reasonable regularity and continuity of staff assignments in accordance with NHCFS
policy.

Give informed consent or refuse participation in experimental research.

Be free from maltreatment, including physical, emotional, or sexual abuse, neglect, financial exploitation,
or being taken advantage of for the benefit of a provider.

Be informed prior to being photographed or recorded; and refuse to be photographed or recorded except
for identification purposes.

Treatment privacy as it relates to your care, including case discussion, consultation, examination, and
treatment.

Confidential treatment of your personal and medical records, and the right to approve or refuse their
release, except as required or permitted by law.

Prompt and reasonable responses to your questions and requests.

Exercise your rights, voice concerns, and recommend changes in policies and services free from restraint,
interference, coercion, discrimination, or reprisal, including threat of discharge. NHCFS has a written
internal Grievance Policy and Procedure for clients that is posted at each outpatient clinic.

Reasonable access to advocacy and rights protection services to help in understanding, exercising, and
protecting your rights.

Please Note:

If your services are provided by a licensed professional, you also have rights under that provider’s
licensing board. These include protections related to professional conduct, ethical standards, and the
ability to file a complaint.

Minors who meet legal criteria under Minn. Stat. §§ 144.341-144.344 may consent to outpatient mental
health or substance use disorder services without parental or guardian involvement and may request
confidentiality of their records.

Additional rights apply to clients receiving residential or inpatient services under Minn. Stat. § 144.651.
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https://www.revisor.mn.gov/statutes/cite/144.651
https://www.revisor.mn.gov/statutes/cite/245I.12

